QUALITY POLICY

Kovotvar s.r.o. is engaged in the production, technical design, machining, welding, and painting
of steel structures. In all its activities, the company strives to apply the requirements of the
CSN EN ISO 9001 standard.

The transfer of these requirements into technically and economically optimal solutions, as well
as their implementation, is carried out by professionally qualified employees whose expertise
and commitment to quality are continuously developed.

We place the same quality assurance requirements on our suppliers. We pursue customer
satisfaction and trust—our top priority—by offering a wide range of high-quality services and
by operating an effectively managed quality system oriented not only toward customers, but
also toward the company’s employees, the economics of management, and the processes of
production and service delivery. Through individual responsibility for quality, we strengthen
our market position and the good reputation of the company.

The management of KOVOTVAR s.r.0. assumes responsibility for ensuring that quality is an
integral part of the corporate culture and is committed to basing all its decisions on this
principle.

By increasing the efficiency of all processes within the company, we will maximize the value of
its assets with the goal of sustainable development.

I expect employees at all levels of the company to take responsibility for quality through their
everyday performance; managers must always serve as role models.
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